
The Home & Community Care (HACC) 
Program provides basic supports to assist 
eligible people with a disability, frail older 

people & their carers who need help 
with daily living tasks. 

 
You do not need a medical referral to 

HACC services, but assessments apply & 
services may differ between individuals.  

You can contact any service directly & ask 
for more information or an assessment.  

Sometimes waiting lists exist. 

SERVICES SERVICES 
TO HELP TO HELP 
YOU LIVE YOU LIVE 
AT HOMEAT HOME    

National Service Standards SUTHERLAND SHIRE 

 

For enquiries & this brochure (Jan 2012) 
 

Sutherland Shire HACC Development 
tel: 9520 3000 

More information:     9520 3000  
www.sscci.org.au 
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All HACC service providers are required to 
meet the Community Care Common Standards, 
which are reflected in their organisational Policy 
& Procedures: 
1: Effective Management  
2: Appropriate Access & Service Delivery 
3: Service User Rights & Responsibilities 
 

SERVICE USER RIGHTS & 
RESPONSIBILITIES 

 

INFORMATION PROVISION: Each service user, or 
prospective service user, is provided with information 
(initially & on an ongoing basis) in a format 
appropriate to their needs to assist them to make 
service choices & gain an understanding of the 
services available to them & their rights & 
responsibilities. 
 

PRIVACY & CONFIDENTIALITY: Each service 
user's right to privacy, dignity & confidentiality is 
respected including the collection, use & disclosure 
of personal information. 
 

COMPLAINTS & SERVICE USER FEEDBACK: 
Complaints & service user feedback are dealt with 
fairly, promptly, confidentially & without retribution. 
 

ADVOCACY: Each service user's (&/or their 
representative's) choice of advocate is respected by 
the service provider & the service provider will, if 
required, assist the service user (&/or their 
representatives) to access an advocate. 
 

INDEPENDENCE: The independence of service 
users is supported, fostered & encouraged 
 

If you are having problems with any HACC service 
in the Sutherland Shire or believe your rights are 

being infringed, you should first talk to the 
service provider concerned.  
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NOTE: Service descriptions in this brochure are for general information only; specifics for each client, including fees, are determined by individual needs assessments, & services delivered may differ between providers. 

*provided by Southcare Aged & Extended Care 


